UNDERSTANDING YOUR
UTILITY BILL

A guide for residential customers

1 SERVICE ADDRESS
Physical location service is being
provided.

2 SECURITY DEPOSIT
If you have a cash deposit on file with
GRU, it will be listed here.

3 UTILITIES
Charges for GRU services used during
the billing period.

4 TAXES & SURCHARGES
Various State, County and City taxes and
surcharges assessed to utility services.

5 CITY OF GAINESVILLE

Charges for City of Gainesville services
used such as garbage pickup and
stormwater.

GRU assists the City in billing for these
Services as a convenience so customers
can avoid the need to make a separate
payment.

6 PREVIOUS BILL ACTIVITY
Summary of previous balance, payments
received, and any outstanding balance
forward.

.Gnu " Gainesville Regional Utiities
| 2] 301 S.E. 4th Avenve

Morn thanm Enargy Sanesvile FL32601

CUSTOMER NAME
ADDRESE S1D0D0RCI00
GAINESVILLE FL 2P CODE ROUTE: D50TED

RE=I
Cash Security Deposit on File is $0.00 2

SUMMARY OF SERVICES

UTILITIES (3&s reverse for defalls about your utility charges.)

Electric 500.30
Gas 52115
Water 3 §27.07
Wastewater 554.60
Total WHility Charge §193.1
TAXES AND SURCHARGES

Florida Gross Recaipts Tax 52,06
City of Gainesville Utiity Tax 4 511.36
Total Taxes and Surcharges £14.32
CITY OF GAINESVILLE

35 Gal Refuse Container # J2000K 528.50
Stommwater Fes 1 ERU 5 $11.00
Total City Charge $37.50
TOTAL CURRENT MONTH CHARGES $245.03

PREVIOUS BILL ACTIVITY

Previous Balance §202.02
Payrmient Amownt (Date: 02723/2024) 6 -5202.02
BALANCE FORWARD $0.00

7]

Account 200020 o T —

Bill Date: O3 orzizd 8
ACCOUNT SUMMARY 9
Current Month Charges: 524503
Adjustments & Service Charges: 50.00 10
Balance Forwand: 50.00 -
EFT PAYMENT DUE $245.03 DUE m’nﬁu
#£1.5% late fee will be charged for new charges nat paid by 7 PM. on your
due date. Service dlsconnettion may result flom past due balances.
AVERAGE DAILY CONSUMPTION 11
Sarlca Mater This Month Last Month Laat Yea
ELECTRIC OO 3 1942 ®Er
GAZ AN 0.34 1.00 158
WATER EEeTEi o.M 016 L7
AVERAGE TEMPERATURE {High/Low) T1ME oo TR
MONTHLY RAINFALL (Inchec] n n.og 200

This y2ars annual water qualty resulis will be avalladie In May. Please visil
gnLCOmwWatemepon 1o view.

Imigation Backfow Preveniers are 3 crucal part of any krigation system.

State and local laws require t2stng or replacemant requlary. Visit grecomiofp
for a st of approgriate backfow preventars, cenfied testers, and testing and
repiacement requirements.

Is Te cost of heating your home Impacting your bI? GRU offers payment
extanskons, Instaliment plans and othar options o help customears wha may ba
raulrg d'-b:.ﬂl:f' 'T'3|:|l'g ends mest. For more Infarmation wisit
grucomipayasslst o call 352-334-3434.

Emergency sheltering and evacuation assistanca s avallaole for citzans | 12
wiih certain medical condlfions. Afvance registration Is required. To sign up
leam more, call Alachua County Emergency Management at 352-264-6500 or
vish hitpeiispeciainesds. alachL@county.us.

Daylight-Saving Time aiters Imgation nules. Homes with odd-numbered
addres5eE or N address should water on Wednesdays and Saturdays.
Homes whh even-numbered addresses should water on Thursdays and
Sundays. For imigation ips and waber-saving ldeas, vislt grucomimigaton.

EERYICE ADREEMENT: Use or consumpSion of servies rendensd by this City shall constiute an agreement by the consumer with the CEy 1o abide by the rules of the CEy with regands
10 It LIty SErvice, InCiuding, bt not mited 10 prevailing crainances and poldes of mis CEy and RS dspanments.

n " Galnesvile Reglonal Utittles
301 5.E. 4th Avenua
[ I |

Galnesvile FL 32501
Muore than Enorpgy

*RETURN THIS PAYMENT STUB FOR PROPER CREDIT* 13 }
Account Member: 2000-X0R00-RI00K
Total Payment Enclosed: $
EFT PAYMENT DUE $ 245.02 14

Sign up for eBlll, GRU's frea online paperiess
nifing sarvice, at gnu.comiebill

CUSTOMER MNAME
ADDRESS
GAINESVILLE FL ZIP CODE

COODXXXXEXXX 00

A bank draft will be processed on or after
due date 0372512024,

LT 1 e R R R TR R TR R AL
GAIMESVILLE REGIOMAL UTILITIES

PO BOX 147051

GAIMESVILLE FL 32614-7051

0DODDODDO ODO0D24503

7 ACCOUNT

Each service address has a unique
12-digit account number. Include it on all
payments and correspondence.

8 BILL DATE
Date your bill was prepared and sent.

9 ACCOUNT SUMMARY

Summary of account balance, which
includes current charges, adjustments,
and any balance forward.

10 DuE BY
Last date to submit payment for new
charges and avoid a late fee.

11 AVERAGE DAILY CONSUMPTION
Information helpful for understanding
seasonal changes in your bill. Provides
comparisons of the current month’s
usage with last month and last year for
electricity, gas, and water. Includes
average temperature and rainfall data to
show how weather may have affected
usage.

12 MESSAGES
Important messages, including tips on
how to lower your bill and save money.

13 PAYMENT STUB

Please detach and return with payment if
paying by mail or in person. GRU offers
several other convenient payment
options. Go to www.gru.com or see the
back of your envelope for more details.

14 Total amount due
Pay this to keep your account current.



http://www.gru.com

A SERVICE DETAILS

In the header, find information about
when and how meters were read and
total consumption for that month.

B CUSTOMER CHARGE

Basic charge to cover costs of making electric,
gas, water, and wastewater services available
when you need it.

C USE CHARGES
Calculated by multiplying usage by the
appropriate rate.

Billing Tiers

You can lower your electric and water
bills by paying close attention to this
section. GRU's rates are tiered, which
means the price per unit goes up for
higher levels of usage.

D FUEL ADJUSTMENTS

Electric Fuel Adjustment and Purchased
Gas Adjustments are used to recover fuel
costs. GRU makes no profit on fuel.

E GRAPH

Thirteen months of usage data to show
seasonal trends and how change in use
affects the bill.

F ELECTRIC CONSUMPTION
Total amount of electricity used during
the billing period, measured in kilowatt

hours (kWh).
Present reading: 88676
Previous reading: -88087
Difference: 589
Meter Multiplier: x 1

Electric Consumption 589kWh

Account:  2000-X0-XE0K Bl Date: 030172024 Page2af 2

ELECTRIC SERVICE DE] A

IlchrFl.uadndn: werer Fead Draye of Meter Rsadingc Ilubu Eleniric Nurt-tn'lbu-d
Nl.-mer Frawlous Typs Barvios Previowe Precent Comcumpdion
e 00024 0227500 AOT1IA) 29 BEOET BBETE 1.00000 55 kWh 03272024
Description B Bage Rate  Amount Ellllar'
ELECTRIC CLUBTOMER CHARGE 700 #¥70
EMERGY USE, TIER 1 {1 - B5D KWk == FO0=45 0.8
ELECTRIC PUEL ADJUSTMENT c == 00400 §23.55
FLORIDA GROEE RECEIFTS TAX §2.32
GAINEZVILLE ELEC UTIL TAX 592 I I
Total for Elsotric Sarvios Datallc D $ERE2
GAS SERVICE DETAILS
Hetar Meter Asad Dedsc Wiednr Fead Dy of HWebar Readings Mater [+ Haxt Wister Read
Humbar Pravious Frasant Type Sarvios Previoss  Precent Multiplisr F’aobor Consumpiion  on or Abowt
N 0302024 02075004 ACTUAL 29 2133 143 104700 1.02400 10 Thems 03372024
Descriphion Usage Rate  Amount Bllled i "
HATURAL GAZ CUSTOMER CHG TS $9.75 ] G | I | J
HATURAL GAZ UBE o F0E340 F5.34 ) H
MANUFACTURED GAZ FLANT REC o FOO55E F0.55 = By | 1 —
PURCHAZED GAS ADJUSTMENT o 0400 $.50 &4 —
FLORIDA GROZE RECEIFTS TAX #0652 i
GAINEZVILLE GAS UTIL TAX ¥1.73 |_I
Total for Gac Barvios Detallc $2363 T E £ £ Z 2 B 95 opom £ B B
'HATEFI AND WASTEWATER SERVICE DETAILS

Meter Asad Datsc adnr Fesd Daye of Metar Readingc Matar Water ‘Waciswabsr Naxt Water Resd
N|-1bnr Frewlous Frecand Trpe Sarvios Freviows Frecent Corsumpdion Comsumplion  omor Abowt
OO0 [y P Talind e 0270004 ACTUAL 29 103 inaz 1.00000 & kiGas & kGals 03272024
Description Usage Rats  Amount Bllled Ko p
WATER CUSTOMER CHARGE 245 F.45 .
WATER UZE, TIER 1 {1 - 4 kiZalz] K 4 24700 L

v ) - 2 53.88 21 M| N |
WATER USE, TIER 2 (5 - 12 kSals) z 535700 TETEEE { |
GAINEZVILLE WATER UTIL TAX 2711 2 g
WASTEWATER CUBTOMER CHARGE $iosn 00 1
WASTEWATER BILLING 3 $7.3500 $240 .

Total for Waier and Wasirwaier Servioe Detalls $842= T E £ ¥ oz 2 B OB ¢ H ¥ B %

Fay Cash using the payment slip below at a local convaniant Customer Inquiriss
location In your neighbdmood. Check on-ine for additional Customer Sernvice (352) 3343434 Matonwide Tol-ee Number  1-S00-518-3436
ratall esablsnm Emergency of Cutages (352) 3342871 Shormwaler Sendce [352) 33&-5070
Solid Waste Berdce [352) 3342330
Payment information

E?TSIQHR GRU BILLWITH CASH AT PARTICIPATING| er Make checks payabie to BRI retum stub and check tn: B.O. Box 147051, Ganesvile, FL
STORES

326 44-T051. You may also pay your bl online, by phone at 1-844-87T8-TE0S or at a convenient

G Meter Multiplier

Meters can measure usage differently
depending on the manufacturer. For most
residential electric customers, the
multiplier is 1, for gas it is 1.01700.

Dl aprp—

lomation In your neighborhood . Visit www.prni.com for detals.

-BAM -5 FLE M, TTh Fand 9 AM -5 FM: W
T30 AN - & FRE M -

HNight deposiiony payments will be posied the next business day if recetved after 3:30 p.m.

COLLECT L'.IIlll ey IrlJl.l( .'I:I hv:'lli apgioaide )

lhﬂl“l_:'al.cmm|.lllumﬂ.lm o HOW TO READ YOUR METER
ﬂ m . Aead the chals from beft to right G8-E3 IFthe dial hand i between two numisers, use the lover number
& et THF
DAAL METEF ]
[
g ey et . e e e et — ADIAL METER
= ""u""’.ﬁ.""':_.-=--.uu‘“-“_r.,...u’_' oo urs T { T
Por Cumis s Assistancs sull G- 30404 i, W i N i, o ;-\ _-;'.' )
7 AT 3
. fﬁ‘, FEE TN TS
IAMEADN
1 6 0 6 4

H BTUFACTOR

Monthly variable used to convert cubic
feet to therms in order to calculate gas
consumption. A typical value is 1.0240.

| GAS CONSUMPTION
Total amount of natural gas used during
the billing period, measured in therms.

Present reading: 2143Ccf

Previous reading: - 2133Ccf

Difference: 10

Meter Multiplier: x 1.01700
10.17Ccf

BTU Factor x 1.02400

Gas Consumption: 10.41408

Or 10 Therms

J NEXT METER READ
Approximate date of next meter reading.

K METER READ TYPE

This will state “ACTUAL” if GRU was able
to access and read the meter. It will state
“ESTIMATED” if GRU was unable to read
the meter. For example, if access to the
meter was blocked by a locked gate.

L DAYS OF SERVICE
The number of days in this billing period.

M WATER CONSUMPTION

Total amount of water used during the
billing period, measured in thousands of
gallons (kGals).

Present reading: 1042
Previous reading: -1036
Difference: 6
Meter Multiplier: x 1
Water Consumption 6kGals

N WASTEWATER CONSUMPTION
For most residential customers, this is not
a metered service. Instead, these
charges are based on the amount of
water used during that period.




